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Cratbsl 1. Cchepa npumeHeHus Hactosiero ®egeparnsHOro 3akoHa

1. Hactosiwmm ®PenepanbHbiM  3aKOHOM  PETYNMPYIOTCA MPAaBOOTHOLLUEHUS, CBSI3aHHble C
peanu3aumen rpaxgaHvHom Poccunickon Pepepaumy (ganee takke - rpaxaaHuH) 3akpenneHHoro 3a
HuMm KoHctutyumen Poccuiickorn ®epepauum npaa Ha obpalleHuMe B rocygapCTBEHHblE OpraHbl U
OpraHbl MECTHOrO CaMOYMNpaBIieHWs, a Takke ycTaHaBNMBAETCsl MOPSOOK PacCMOTPEHUs obpalleHui
rpaxkgaH rocygapCTBEHHbIMM OpraHamu, opraHamyM MECTHOrO CamoynpaBfeHust M OOMMKHOCTHbIMU
niuamu.

2. YcTaHoBMEHHbIN HactoswmMm PegepanbHblM 3aKOHOM MOPSAOK PacCMOTPEHUs obpalleHui
rpaxkgaH pacnpocTpaHseTcss Ha Bce obpalleHusa rpaxaaH, 3a MCKMYeHnem obpalleHuin, KoTopble
noasiexxaT pacCMOTPEHUIO B NOpPsiAKE, YCTAaHOBNEHHOM dhefeparnbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMM 1
WHbIMW (beepanbHbIMN 3aKOHaAMMU.

3. YcTaHoBneHHbIN HacTosAwum PenepanbHbiM 3aKOHOM MOPSIAOK PacCMOTpeHust obpalleHui
rpaxgaH pacnpocTpaHAeTcss Ha MpPaBOOTHOLIEHMS, CBSI3aHHble C pacCcMoTpeHneM obpalleHun
WHOCTpPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a MUCKIIOYEHWEM CryyYaeB, YCTAHOBIEHHbIX
MexayHapoaHbiM gorosopom Poccuiickon ®efepaunm nnu doegeparnbHbIM 3aKOHOM.

Cratba 2. [NpaBo rpaxaaH Ha obpalieHne

1. TpaxgaHe uMmeloT npasBo obpawartbCAa NWMYHO, a Takke HanpaenATb WMHAUBUAYambHbIE |
KOJMNEeKTUBHbIe o6pau.|,eHV|;| B TrocyaapCTBeHHble OpraHbl, oOpraHbl MEeCTHOro camoyrnpaBleHna wu
OOJMKHOCTHbLIM nuuam.

2. paxpaHe peanu3yloT npaBo Ha obpalweHne cBobogHo u gobposonbHO. OcyllecTBreHne
rpaxgaHamu npaea Ha obpalleHne He JOMKHO HapyLlaTth npaea U ceoboabl ApYrux nuL.

3. PaccmoTpeHue obpalleHunin rpaxaaH ocyllecTBnsieTcs 6ecrnnartHo.

Cratbs 3. MNpaBoBoe perynupoBaHe NpaBoOOTHOLLIEHWI, CBSI3aHHbIX C pacCMOTpeHMeM obpalleHnit
rpaxaaH

1. TNpaBOOTHOLIEHNSsI, CBA3aHHbIE C pacCMOTPeHMeM ObpalleHun TrpaxaaH, perynupylorcs
KoHctutyuuen Poccuiickon ®egepauunn, MexagyHapogHbiMu pgorosopamu Poccuiickon ®egepauun,
degepanbHbIMM - KOHCTUTYLMOHHBIMM - 3aKOHaMmK, Hactoswmm  PegepanbHbiM - 3aKOHOM UM MHBIMUA
deaepansHbIMU 3aKOHaAMMU.

2. 3aKoHbl U WHble HOPMAaTuBHbIE MpaBOBble aKTbl CyObekToB Poccuiickon degepaunn MoryT
yCTaHaBnvBaTb MONIOXEHWS, HanpaBlieHHble Ha 3aluTy npasa rpaxgaH Ha obpalleHue, B TOM 4yucne
ycTaHaBnMBaTb rapaHTuM MpaBa rpaxgaH Ha obpalleHue, AONOSMHSALWMNE rapaHTMKM, YCTaHOBMEHHbIe
HacTosawmM PefepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHbIE TEPMUHBI, UCMOMNb3yeMble B HacTosweM PeieparnbHOM 3aKoHe
Ons uenen HacToswero ®eaepanbHOro 3akoHa UCMOSb3YTCS CNeayoLiMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHne) - HanpaBreHHble B rOCy4apCTBEHHbIN OpraH,
OopraH MecTHOro camoynpasriieHna Unm JOJNKHOCTHOMY NnnLy NMCbMEHHbIe npeanoXeHue, 3adaBrieHne nnu



Xanoba, a Takke YyCTHOoe oOpalleHue rpaxgaHvHa B rOCy4apCTBEHHbI OpraH, OopraH MeCTHOro
camoynpaBreHus;

2) npegnoxeHWe - peKkoMeHOauusi rpaxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX
HOPMaTUBHbIX MPAaBOBbIX AKTOB, [OEATENbHOCTU [OCYAapCTBEHHbIX OpraHoOB M OpPraHoB MECTHOrO
CaMOynpaBrieHnsi, pa3BUTUIO OOLLECTBEHHbIX OTHOLLUEHWA, YIYyYLEHWU COLManbHO-3KOHOMWYECKON W
WHbIX cdhep AeATenbHOCTH rocygapcTea n obLecTsa;

3) 3asBneHne - npocbba rpaxxgaHMHa O COOeNCcTBUM B peanu3auun ero KOHCTUTYLMOHHbIX NpaB u
cB0OOA4 NN KOHCTUTYLIMOHHBIX MpaB u ceobon Apyrnx nuu, nnbo coobLueHne O HapyLleHMM 3aKOHOB U
WHBIX HOPMAaTUBHbIX MPaBOBbLIX AKTOB, HeJocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHoB
MECTHOro CcamoyrnpaBfieHnst U OOMMKHOCTHBLIX N, MO0 KpUTUKA OeSTEeNbHOCTU yKasaHHbIX OpraHoB U
AOIMKHOCTHbIX NKL;

4) xxanoba - npocbba rpaxxgaHnHa 0 BOCCTaHOBNEHUN UMK 3aLUUTE ero HapyLLEeHHbIX npae, cBobog
W 3aKOHHBIX MHTEpeCcoB Nbo npas, cBOOOA UM 3aKOHHbLIX MHTEPECOB OPYIUX MNNLL;

5) OOMKHOCTHOE NWUO - MU0, MOCTOSIHHO, BPEMEHHO WM MO chneuuanbHOMY MOHOMOYMIO
ocywiecTerawowee QyHKUMM NpeacTaBuTend Bractu  nunbo  BbIMOMHAKLWEE  OpraHM3auuoHHO-
pacnopsaguTenbHble, agMWHUCTPATUBHO-XO3SNCTBEHHbIE (YHKUUN B TOCY4ApCTBEHHOM OpraHe uWmm
opraHe MecTHOro camoyrnpaBieHus.

CtaTtbsa 5. lNpaBa rpaxgaHuHa npu paccMoTpeHUn obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO caMOoyrnpaBeHust
UM OOIMKHOCTHBLIM NULIOM FpaXaaHWH MMEeEeT NpaBo:

1) npeacTaBnATe 4ONOMHUTENbHbBIE JOKYMEHTHI U MaTepuarnsl NMnbo obpawatbes ¢ npocbbor 06 nx
nctpeboBaHuu;

2) 3HaKOMUTbCHA C JOKYMEHTaMU 1 MaTepuanamu, KacalLnMNcsa paccMoTpeHnst obpalleHnsi, ecnm
3TO He 3aTparumBaeT npaBa, CBOOOAbI W 3aKOHHbIE MHTEPECbl OPYrMX Ivu M ecnn B yKasaHHbIX
OOKYMEHTax M maTepuanax He COAepXaTCsi CBEAEHUS, COCTaBMSIOLIME FOCYOAPCTBEHHYID UMM WHYHO
oxpaHsieMyto defeparnbHbIM 3aKOHOM TawHy;

3) nmomyyaTb MNUCbMEHHBIA OTBET MO CyLIECTBY MNOCTaBIEHHLIX B OOpalleHun BOMpPOCOB, 3a
WCKITIOYEHMEM CIyyaeB, ykas3aHHbIX B cTatbe 11 HacToswero degepanbHOro 3akoHa, yBeAOMIIEHUE O
nepeagpecaunm NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIM OpraH, opraH MeCTHOrO camoynpaBneHust
UM OOIDKHOCTHOMY NULY, B KOMMETEHLUUI0 KOTOPbIX BXOAUT pELUEeHWE MOCTaBIiEHHbIX B obpalleHun
BOMPOCOB;

4) obpawartbcss C xanobow Ha npuHsATOe Mo obpalleHUo peleHne Wnn Ha [AencTBue
(bespencTeue) B CBA3M C pacCMOTPEHNEM obpalleHus B agMUHUCTPATMBHOM U (unn) cyaebHom nopsiake
B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuickon ®egepauuu;

5) obpalyaTbcs ¢ 3asiBNEHMEM O MPEKpaLLEHMN pacCMOTPeHNst obpaLleHusl.

CtaTbs 6. FapaHval ©e3onacHocTu rpaxxgaHmHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpellyaeTcs npecrefoBaHWe rpaxzaaHuHa B CBSI3W C ero obpallleHMeM B rocynapCTBEHHbIN
opraH, opraH MeCTHOIO CaMOYMNpaBfieHVs UM K OOMKHOCTHOMY NULY C KPUTWUKOW AeATeNIbHOCTU
yKa3aHHbIX OpraHoB UM AOMMKHOCTHOTO Nvua NMBo B LiensX BOCCTaHOBMEHWS UMW 3aLLUTLI CBOMX NpaB,
cB06O/ M 3aKOHHbLIX MHTEPECOB NGO NpaBs, CBO60/ M 3aKOHHLIX UHTEPECOB APYrvX NuL.

2. Mpu paccMoTpeHUn oBpalleHnss He [OMNyckaeTcsl pasrnalleHue CBefeHWN, codepXalluxcs B
obpalleHun, a TakKe CBeOeHWN, KacaloLMXCs YaCTHOM XXW3HW rpaxaaHvHa, 6e3 ero cormacusi. He
SIBNAETCS pasrnalleHueM CBefeHuid, cofepxalmxcs B oOpalleHun, HanpaBrneHUue MNUCbMEHHOIO
obpalleHns B rocydapCTBEHHbIN OpraH, opraH MECTHOrO CaMOyNpaBrieHVsl UMW OOMMKHOCTHOMY Nuuy, B
KOMMETEHLMIO KOTOPLIX BXOAWUT PELLIEHUE NOCTaBMNEHHbIX B 06palleHnM BONPOCOB.

Cratbsa 7. TpeboBaHMSA K NTMCbMEHHOMY OOpaLLEHNIO

1. MpaxgaHVH B CBOEM MUCbMEHHOM obpalleHun B 0bsi3aTenbHOM Mopsiake ykasbiBaeT nnbo
HauMeHOBaHVe TFOCYyAapCTBEHHOrO OpraHa Wiy opraHa MEeCTHOro CaMOymnpaBreHusi, B KOTopble
HanpaenseT nMCcbMeHHoe obpalleHve, nubo GaMunui, UMsi, OTYECTBO COOTBETCTBYIOLLEIO
JAOJDKHOCTHOTO fivua, Nnbo HOOSKHOCTb COOTBETCTBYHOLLErO NMua, a Takke CBoM (hamMwunuvio, uws,
OTYeCTBO (MocrieaHee - NPY HanU4yKumM), NOYTOBLI aApec, MO KOTOPOMY AOIKHbI BbITb HaNpaBneHbl OTBET,
yBeoOMIeHVe O nepeagpecauuy obpalleHusl, usnaraet CyTb MPEeArOoXKEeHUs, 3asBNeHVs Unu xanobsbl,
CTaBUT NIUYHYIO NOAMUCH M AaTy.

2. B cnyyae HeoGXogumMocTM B MOATBEPXKAEHME CBOMX [OBOMAOB rpaXcAaHWH npunaraet K
NMMCbMeHHOMY 06paLLeHWio JOKYMEHTbI U MaTepuarsl MMGo UX Konuu.



3. OGpalleHune, NOCTYNUBLLEE B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBneHust unm
HAOJDKHOCTHOMY MUY MO MH(OPMAaLMOHHBIM cUCTEMaM OBLLEero Nosib30BaHus, NOANEXNUT PacCMOTPEHNIO
B nopsiake, yCTaHOBIIEHHOM HacTosLWMM PefepanbHbiM 3aKOHOM.

Cratbs 8. HanpaBneHue u peructpauusi TMCbMEHHOro obpalleHus

1. MpaxpaHuH HanpaBnseT NUCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT rOCyapCTBEHHbIN
opraH, opraH MeCTHOro CaMoOyrnpaBfeHUs WM TOMY LOMKHOCTHOMY MUy, B KOMMETEHLMIO KOTOPbIX
BXOAUT peLleHne NocTaBneHHbIX B 0bpaLleHm Bonpocos.

2. lncbMmeHHoe obpalleHne noanexuT obs3aTenbHOM pernctpauunm B TeYeHue Tpex AHen C
MOMEHTa MNOCTYMMeHUs B T[OCY4apCTBEHHbIA OpraH, opraH MEeCTHOroO camoynpaBfeHuss unu
OOIMKHOCTHOMY nunLly.

3. MNucbmeHHoe obpalleHne, cogepKallee BONpoChl, pelleHne KOTOpbIX He BXOOUT B KOMMETEHLMIO
AaHHbIX TOCYJAPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMOYMNpaBIieHWs WM OOSMKHOCTHOrO nuua,
HanmpaBnseTcd B Te4YeHMe cemMu [HEeW CO [HA peructpaummM B COOTBETCTBYKOLLMW OpraH umm
COOTBETCTBYIOLLEMY AOIPKHOCTHOMY NULY, B KOMMETEHLUMUIO KOTOPbIX BXOAWUT PELUeHUE MOCTaBIEHHbIX B
obpalleHn BONpocoB, C YBEAOMIIEHMEM rpaXaaHvHa, HanpasuBLlero obpalleHne, 0 nepeagpecaumm
obpalleHns, 3a UCKMYEHMEM cryyasi, yka3aHHoro B 4actu 4 ctaten 11 HacTosiwero PepepanbHoOro
3aKoHa.

4. B cny4yae, ecnu pelleHne MOCTaBMEHHbIX B MMCbMEHHOM 06palleHnn BOMPOCOB OTHOCUTCS K
KOMMETEHLMM HECKOMBbKNX TOCYyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMOynpaBfieHUs unu
OOIMKHOCTHBIX U, Konus obpalleHus B TedeHne CeMu OHEeN CO OHA peructpauvu HanpasnseTcsa B
COOTBETCTBYIOLUME  FOCYAApPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CamOynpaBneHus  Unu
COOTBETCTBYIOLLUM JOJDKHOCTHBLIM NLIAM.

5. TocymapCTBEHHbIA OpraH, opraH MECTHOro camoynpaBfieHuMsl UMM OOJPKHOCTHOE NvUOo Mpu
HanpaBneHUn MUCbMEHHOro ObpalleHMsl Ha pacCMOTPEeHMEe B OPYrov rocydapCTBEHHbIV OpraH, opraH
MECTHOrO CaMOyMpaBfeHUs WIN WMHOMY [OMDKHOCTHOMY fvly MOXeT B Cry4ae HeobXoAMMOCTU
3anpalwuvBaTth B yka3aHHbIX OpraHax unm y OSPKHOCTHOMO Nvla AOKYMEHThl U MaTepuarnbl O pedyrnbratax
paccMOTPEHUS MUCbMEHHOTO 0bpaLLEeHus.

6. 3anpewaetcs HanpaenATb Xanoby Ha pacCMOTpeHWe B rOCyAapCTBEHHbIA OpraH, OpraH
MECTHOro camoyrnpasfneHus Unn AOIMKHOCTHOMY nuuy, peleHne unu genctene (besgencreme) KoTopbIxX
obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anNpeToM, NPegyCMOTPEHHbBIM YacTbio 6 HACTOSILLEN CTaTbW,
HEBO3MOXHO HanpaBneHue >anobbl Ha paccMOTpeHMe B roCydapCTBEHHbIW OpraH, opraH MeCTHOro
camoynpaBneHuns UM AOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBrneHHbIX B
obpalleHnn BOMpocoB, xanoba BO3BpallaeTCcsa rpaxaaHvHy C pa3bsCHEHMEM €ero npaBa obXanoBaTb
COOTBETCTBYIOLLUNE peLLeHne Unu gencreme (6e3nencTBue) B yCTaHOBNEHHOM MOPSAKE B cya.

Cratbs 9. O65A3aTENbHOCTb NPUHATUSA 06paLLEHUSI K PACCMOTPEHMIO

1. O6palleHne, NocTynvBLUee B rocyqapCTBEHHbIA opraH, opraH MecTHOro caMoynpaBlieHuUs Uiu
[AOMKHOCTHOMY 1LYy B COOTBETCTBUM C UX KOMMETEHLMen, Noanexut obasaTenbHOMY pacCMOTPEHWIO.

2. B cnyyae HeobxoOoMMOCTU paccMmaTpuBaiolime oGpalleHne rocyAapCTBEHHbI opraH, opraH
MECTHOrO camoyrnpasfieHUs UN OOMKHOCTHOE NULI0 MOXeT obecneynTb ero pacCMoTPeHNe C Bble3qoM
Ha MecTo.

Cratbs 10. PaccMmoTpeHmne obpaleHns

1. FocynapcTBEHHBIN opraH, opraH MeCTHOro camoynpaBneHust UNu SOMKHOCTHOE NULO:

1) obecneunBaeT 0GBLEKTNBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCMOTpeHWe obpalleHusi, B
cnyvae HeobxoQMMOCTM - C yHacTMEM rpaXkaaHuHa, HanpaBmBLLEro obpalleHue;

2) szanpalumBaeT HeobxoouMble AN pacCMOTPeHWst obpalleHus OOKYMEHTbl U maTepuansl B
APYrMX roCy4apCTBEHHbIX OpraHax, opraHax MEeCTHOroO CaMOyNpaBreHust U Y UHbIX OOMMKHOCTHbLIX Nuu, 3a
WCKJTIOYEHMEM CYA0B, OPraHOB [03HaHWS U OpraHoB NPeaBapUTENbHOMO CIeACTBYUS;

3) NnpuMHMMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBIIEHNE UMK 3aLUMTY HapyLleHHbIX npas, cBobon
N 3aKOHHbIX MIHTEPECOB MPaXKAaHNHa;

4) [aeT TMWUCbMEHHbI OTBET MO CYyWECTBY MOCTaBMEHHbIX B OOpalleHuM BOMpPOCoB, 3a
WCKITIOYEHMEM CIyYaeB, ykasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHWHa O HanpaBneHun ero obpalleHusi Ha pacCMOTPEHWE B OPYroi
rocy0apCTBEHHbI OpraH, opraH MECTHOTO CaMOyMpaBrieHUst UMM WHOMY [OJDKHOCTHOMY nuly B
COOTBETCTBUU C UX KOMMETEHLUEN.

2. locynapCTBeHHbIA OpraH, opraH MeCTHOr0 CaMOyMpaBlieHWs WNU [OOMMKHOCTHOE mNuUo Mo
HanpaBneHHOMY B YCTaHOBIIEHHOM MNOpPsiAKE 3anpocy roCyAapCTBEHHOINO opraHa, opraHa MeCTHOro



camoynpaBfeHns UM OOSMKHOCTHOrO nuua, paccMmatpuBarolmx obpaleHue, obs3aHbl B TeveHue 15
OHe MpefocTaBnaTb AOKYMEHTbl M MaTepuanbl, HeobOXoauMMble AN pPaccMOTpeHMst obpalleHusi, 3a
WCKITIOMEHMEM [OOKYMEHTOB W MarepuanoB, B KOTOPbIX COAepXaTcs CBeAeHusi, COoCTaBnswowme
roOCyAapCTBEHHYK UM UHYK OXpaHsieMyto doefeparnbHbiM 3aKOHOM TaliHy, U AN KOTOPbIX YCTaHOBIEH
0CcOoObI NOPSIAOK NpeaoCcTaBeHus.

3. OTBeT Ha obpallleHe NMOANUCLIBAETCS PYKOBOAMTENEM rOCY4apCTBEHHOrO OpraHa Mnv opraHa
MECTHOro caMoynpaBrieHUs, AOMKHOCTHBIM NMULOM NGO YNONTHOMOYEHHbLIM Ha TO JIULLOM.

4. OtBeT Ha obpalleHvMe, nNOCTynuBLLUEE B [OCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHust Unu AOMKHOCTHOMY nuuy MO MHAOPMALUOHHBIM CUCTEMaM OOLLEero nonb3oBaHus,
HanpaenseTcs No NOYTOBOMY agpecy, ykaszaHHOMY B obpalueHun.

Cratba 11. Nopsagok paccMoTpeHUst OTAENbHbIX 0bpaLleHnin

1. B cnyyae, ecnv B NCbMEHHOM ObpalleHun He ykasaHbl hamunusa rpaxaaHvHa, HanpasumBLLIEro
obpalleHne, 1 NoOYTOBLIV adpec, MO KOTOPOMY AOMKEH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He
paetca. Ecnm B ykasaHHOM obGpalleHun cogepxatcs cBedeHus O MoAroTaBnvBaeMoM, COBepLUaeMOM
Uy COBEPLLEHHOM NPOTMBONPaBHOM AESHUW, a TakkKe O Nnvue, ero NoAroTaBnMBaloLLEeM, COBEpLLIAIOLLEM
unu coeepLuvBLLeM, obpalleHne NOAMEXNUT HanpaBfeHWo B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KomneTeHuUnen.

2. ObpaleHne, B KOoTOpom obxanyetcs cyaebHoe pelleHne, BO3BpaLlaeTCs rpaxaaHvHy,
HanpasuBLLeMy obpalleHune, ¢ pasbACHEHNEM nopsaka o6kanoBaHMsa AaHHOTO CyaebHOro peLueHus.

3. ocymapcTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBfeHus UMM OOIMKHOCTHOE nvuo Mpu
nonyYyeHnn NUCbMEHHOro obpalleHuns, B KOTOPOM COAEepXaTcs HeueH3ypHble nMbo ockopbuternbHble
BbIP@XXEHWS, Yrpo3bl XXU3HU, 340POBbI0 N MMYLLECTBY AOSPKHOCTHOrO Nvua, a Takke YNeHOB ero cembM,
BnpaBe OCTaBWUTb obpalleHne 6e3 oTBeTa MO CyLIeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOBLNTL
rpaxgaHuHy, HanpaswuBLLeMY obpalleHune, 0 HeJoMyCTUMOCTU 3M10YNoTPebneHns NpaBomM.

4. B cnyvae, ecnu TEKCT MUCbMEHHOro obpalleHus He nogdaeTcsi MpoYTeHuo, OTBET Ha
obpalleHne He faeTca U OHO He MOAMEXWT HanpaBNeHUo Ha PacCMOTPEHME B FOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMoyrnpaBneHns NN SOMKHOCTHOMY LY B COOTBETCTBUM C MX KOMMETEHLUMEN, O Yem
coobLlaeTca rpaxaaHuHy, HanpasuBlleMmy oOpalleHue, ecnu ero amunua u MNoYTOBbIM aapec
NnoaaalTCs MPOYTEHWIO.

5. B cnyyae, ecnu B NMCbMEHHOM OOpaLLeHun rpaxgaHnHa COAepPXUTCS BOMPOC, Ha KOTOPbIN eMy
MHOrOKpPaTHO [aBanuCb MUCbMEHHble OTBETbl MO CYyLWEeCTBY B CBA3M C paHee HanpaBnsembiMu
obpalleHnamu, M npu 3TOM B obpalleHun He NpUBOOSATCA HOBble A0BOAbI UM 06CTOATENbLCTBA,
pyKoBOAWUTENb rOCY4AapPCTBEHHOrO OpraHa WM opraHa MeCTHOro camoynpaBreHus, OOMKHOCTHOE nnuo
nMBo yNorIHOMOYEHHOE Ha TO NUUO BMpaBe MPUHATb pelleHne o 6e30CHOBaTeNnbHOCTM OYepenHOro
obpalleHns ¥ npekpaweHun Nepenuckn C rpaxaaHnHOM NO AaHHOMY BOMPOCY MpW YCROBUW, YTO
yKkasaHHoe obOpalleHne u paHee Hanpasnsemble obpalleHus HanpasfsnMcb B OOMH U TOT Xe
rocyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOyrnpaBfeHWs WM OOHOMY W TOMY e OOSHKHOCTHOMY
nvuy. O gaHHOM pelleHnW yBeAOMIISeTCs rpaXKaaHuH, HanpasyBLIKA obpalleHuve.

6. B cnyyae, ecnu oTBeT No CyLlecTBY NOCTaBfeHHOro B obpalleHny Bonpoca He MoxeT OblTb AaH
6e3 pasrnalweHvs cBegeHUN, COCTaBNALWMNX rOCYygapCTBEHHYIO UMMM UHYIO OXpaHAeMyto dedeparnbHbIM
3aKOHOM TaWHy, rpaXkgaHuHy, HanpasuBLleMy obpalleHne, coobaeTcs 0 HEBO3MOXHOCTU aTb OTBET
Mo CyLeCcTBY NOCTaBIEHHOr0 B HEM BOMpOCa B CBHA3M C HEAOMYyCTUMOCTbIO pasrfalleHns yka3aHHbIX
cBefeHun.

7. B cnyyae, ecnu nNpuyMHbI, MO KOTOPbIM OTBET MO CYLUECTBY MOCTaBMIEHHbIX B 0OpalleHun
BOMPOCOB He MoOr ObITb AaH, B nocneayolemM Obiny ycTpaHeHbl, rpaXgaHuH BnpaBe BHOBb HanpaBwTb
obpalleHne B COOTBETCTBYILUMA FOCYAapPCTBEHHbIA OpraH, opraH MeCTHOro CaMOyrnpaBfeHus Wnu
COOTBETCTBYIOLLEMY JOHKHOCTHOMY NnLly.

CtaTtbsi 12. Cpokn paccMOTPEHNS MMCbMEHHOTO obpalleHust

1. TlucbmeHHoe oOpalweHne, MOCTyNMBLUEE B TOCYOAPCTBEHHLIN OpraH, OpraH MeCTHOro
camMoynpaBfeHna unu SOSMKHOCTHOMY nnuy B COOTBETCTBUM C UX KOMMETEHLMWEen, paccMaTtpmBaeTcs B
TeyeHne 30 gHeN co AHA perncTpaunm NMCbMEHHOro obpatleHms.

2. B ucknounTenbHbIX crydasx, a Takke B Cnyyae HanpasneHusa 3anpoca, npeaycMOoTPeHHOro
yacTbto 2 ctatby 10 HacToswero degepanbHOro 3akoHa, PyKOBOAUTENb rOCY4apCTBEHHOIO opraHa unm
opraHa MeCTHOro cCamoynpaBfeHusi, OOJDKHOCTHOE MU0 OO YMNONIHOMOYEHHOE Ha TO NMUO BrnpaBe
NPOANUTb CPOK paccMOTpeHust obpalleHns He Gonee yem Ha 30 gHew, yBe4OMMB O MPOAMEHUN CPOKA
€ro paccMoTpeHUs rpaxaaHuHa, HanpasMBLLErO obpalleHue.

Ctatbsa 13. JInuHbI npuem rpaxagaH



1. JInuHbIN nNpuem rpaxgaH B rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOymnpaBiieHus
NPOBOANTCS MX PYKOBOAMTENSMU N YNOMHOMOYEHHBbIMM Ha TO nmuamn. Miidopmaumsa o mecTte nprema, a
Takke 06 yCTaHOBIEHHbIX AN MpUeMa AHAX U Yacax JOBOAMTCS A0 CBEOEHUS TPaKaaH.

2. Mpun NnU4HOM Npueme rpakgaHvH NpeabsaBnseT JOKYMEHT, YOOCTOBEPSOLLUA €ro JIMYHOCTb.

3. CopepxaHue yCTHOro obpalleHWsi 3aHOCUTCA B KapTOYKy MMYHOrO npuema rpaxgaHuHa. B
crnyyae, eCnv U3rnoXeHHble B YCTHOM obpalleHun hakTbl 1 00CTOATENLCTBA ABMAIOTCSH O4EBUAHLIMU U HE
TpebyoT OONONHUTENBHON NMPOBEPKM, OTBET Ha ObpalleHne C cornacus rpaxgaHvHa MoxeT ObiTb AaH
YCTHO B XO[€ NMYHOro npuema, 0 Yem JenaeTcd 3anncb B KapTOYKe NMMYHOrO npuema rpaxgaHuHa. B
OCTanbHbIX CryYasax A4aeTcs NMCbMEHHbIN OTBET NO CYLLLECTBY NOCTaBNEHHbIX B 0OpaLLeHM BONPOCOB.

4. TlncbmeHHoe obpalleHne, MNPUHATOE B XOA4E JIMYHOrO npuemMa, noanexuT peructpaumm u
paccMOTPEHMIO B NOPsAKe, YCTaHOBNEHHOM HacToswmumM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpaleHun coaepxatca BOMPOCHl, peELUeHUE KOTOpbIX HE BXOAWUT B
KOMMETEHUMI0 [OaHHbIX TOCYOapCTBEHHOrO OpraHa, oOpraHa MEeCTHOro CamOynpaBfeHus  umnu
AOMMKHOCTHOrO fnuvua, rpaXgaHuHy OaeTca pas3bsiCHEHWe, Kyda M B KakoM Mopsigke emy cnegyet
obpaTtutbes.

6. B xoge nuuyHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AarbHEWLEeM pPacCMOTPEHUU
obpalleHus, ecnu emy paHee Obin gaH OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 0OpaLleHnun BONpOCOoB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiika paccmoTpeHus obpalleHmi

locynapcTBeHHble  OpraHbl, OpraHbl MECTHOro  camoynpaBrneHWs W OOPKHOCTHble  nuvua
OCYLLECTBMSAT B NpeAenax CBOei KOMNETEHLMM KOHTpomnb 3a cobniogeHnem nopsiaka paccMOTPeHUst
obpalleHunii, aHanusupyloT CcoaepXaHue MocTynawwmx obpalleHuid, MNPUHUMAlT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO NMPUYMH HapYyLIEHWs! NpaB, CBOGOA, M 3aKOHHBIX MHTEPECOB
rpaxaaH.

CraTtbsl 15. OTBETCTBEHHOCTb 3a HapyLwleHne HactodLllero dJe/J,epaanoro 3aKoOHa

Jlvua, BMHOBHbIE B HapylleHWM HacTtosiwero PepnepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3akoHoAaTenbCcTBOM Poccuiickon depepaumu.

Cratba 16. Bo3smelleHne NPUYMHEHHBIX YOBLITKOB W B3bICKAHWE MOHECEHHbIX PacxogoB Mpu
paccMoTpeHumn obpalleHuii

1. lpaxgaHVH umeeT MNpaBO Ha BO3MeELLEHWE YOLITKOB W KOMMEHCaUMio MopanbHOro Bpeaa,
NMPUYMHEHHbIX HEe3aKOHHbIM AevicTBuem (besgericTBMEM) rocygapCTBEHHOro opraHa, opraHa MeCTHOro
camoynpaBrieH1s UNn JOSMKHOCTHOrO fvua npy paccMoTpeHun obpalleHns, No peLueHuto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalieHun 3aBedOoMO JOXHble CBeAeHWs, pacxoAbl,
NMOHEeCEeHHblE B CBHA3W C paccMOTpPeHMEM obpalleHus rocyaapCTBEHHbIM OPraHoM, OpraHoOM MeCTHOrO
camoynpaBrieH1s U JOMKHOCTHBIM JIULLOM, MOTYT ObITb B3bICKaHbl C 4AHHOIO rpaXgaHnHa no peLleHnto

cyna.

Cratba 17. lNpusHaHue He AencTByOWMMU Ha Tepputopun Poccuiickon ®egepaummn OTAENbHbIX
HOpMaTuBHbIX NpaBoBbix akToB Coto3za CCP

Mpu3HaTb He AencTBYOWMMUY Ha TeppuTopun Poccuiickon ®eaepaunm:

1) Ykas lMNpesnanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsagke
paccMOTPEHUs NpeasioXeHWn, 3asaBneHnii n xanob rpaxagaH" (Begomoctn BepxosHoro Coeeta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 yrtBepxgeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUs npennoXxeHun, 3asBrieHun n xanob rpaxaaH"
(BepomocTun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
n3MeHeHnn 1 gononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMmoTpeHus
npeanoxeHnn, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, crT.
192);

4) BakoH CCCP ot 25 wioHs 1980 roga N 2365-X "O6 yrtBepxageHun YkasoB [lpesngnyma
BepxosHoro Coeta CCCP 0 BHECEHUUN U3MEHEHUI N OOMOSNHEHWIA B HEKOTOPbIE 3aKOHOOATESIbHbIE aKThl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, cr. 540) B uacTtu, kacaroLiencs
yTBepxaeHusa Ykasa Npeaunguyma BepxosHoro Coseta CCCP "O BHeCeHUN U3MEHEHNN U AOMOMHEHUN B
Yka3 lNpe3ngnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun, 3assBneHnin n
Xanob rpaxagaH";



5) Ykas NMpesngnyma BepxosHoro Coseta CCCP ot 2 deBpanst 1988 roga N 8422-XI "O BHeceHun
aononHeHun B Ykas lNpesnanyma BepxoBHoro Coeeta CCCP "O nopsgke paccMOTpeHus NpeniokeHun,
3asBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roma N 9004-XI "O6 yrtBepxaeHun Ykasor [lpesvamnyma
BepxoBHoro Coseta CCCP 0 BHeceHun M3MeHeHMIn U OOMNOSIHEHMI B 3akoHoaaTtenbHble akTbl CCCP"
(BegomocTu BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, kacaroLlencs yTeepxaeHust Ykasa
Mpesungmnyma BepxosHoro Coseta CCCP "O BHeceHuu pgononHeHun B Yka3 lMpesvanyma BepxosHoro
Coseta CCCP "O nopsigke paccMOTpEHUsI NPeasioxKeHn, 3asBrneHnin 1 xxanob rpaxkaaH".

Cratba 18. Bctynnenue B cuny HacTosero PegepanbHOro 3akoHa

Hactoswun denepanbHbli 3aKOH BCTynaeT B cuny no mcreveHuu 180 gHen nocrne AHS ero
odunumanbHoOro onyonmMkoBaHms.
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